v OF CAPE TOWN SPATIAL PLANNING AND ENVIRONMENT
el USER MANUAL:

Development Management

HOW DO | KNOW WHICH DEVELOPMENT MANAGEMENT DISTRICT TO
CONTACT?

Scan this QR code and follow the
prompts in this guide to find out which
Development Management District
Information Hub to contact about your

property.

Scanning the QR code above will open the City of Cape Town’s City Map and
Zoning Viewer.

Please note: This guide simulates a mobile user view. The Viewer is also available on
deskiop at the URL below:

City of Cape Town Map Viewer or https://citymaps.capetown.gov.za/EGISViewer/
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HOW DO | KNOW WHICH DEVELOPMENT MANAGEMENT DISTRICT TO CONTACT?
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Quick Help: Click Here MSDF Map Guide: Click Here Data
Downloads: Open Data Portal
Feedback:city.maps@capetown.gov.za Zoning Guide: Click
Here

Disclaimer
Whilst every effort is made to ensure the accuracy of
information, the Information and Users must accept and
|  Knowledge Management Department and the City of Cape Town agree fo the terms and
ke iarsites conditions of use relating to
as to the correctness of the information supplied. the information available on
the website.

The information provided on the website is provided by the
respective custodian departments,

are of general nature only and does not constitute professional
advice. Persons relying on this

information do so entirely at their own risk.

Tick the checkbox and
click on OK to continue.

The City of Cape Town will not be liable for any claims
whatsoever, whether for damages or

otherwise, directly or indirectly, attributable to the use of and/or
reliance on information or links

provided on this website.

Access and use of this website constitutes acceptance of these
terms and conditions of use

and is furthermore subject to the City of Cape Towns Disclaimer
Notice/s.

https:/www.capetown.gov.za/General/Terms-of-use

| agree to the above terms and conditions
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HOW DO | KNOW WHICH DEVELOPMENT MANAGEMENT DISTRICT TO CONTACT?
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Welcome to the quick help library for the City of Cape Town Map
Viewer.

Quick Help: Click Here
Zoning Guide: Click Here
MSDF Map Guide: Click Here

Feedback: city.maps@capetown.gov.za
Data Downloads: Open Data Portal

Disclaimer
Whilst every effort is made to ensure the accuracy of information, the ©

Information and Knowledge Management Department and the City of
Cape Town make no warranties as to the correctness of the
information supplied.

The information provided on the website is provided by the respective
custodian departments, are of general nature only and does not

constitute professional advice. Persons relying on this information do
so entirely at their own risk.
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HOW DO | KNOW WHICH DEVELOPMENT MANAGEMENT DISTRICT TO CONTACT?
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HOW DO | KNOW WHICH DEVELOPMENT MANAGEMENT DISTRICT TO CONTACT?
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HOW DO | KNOW WHICH DEVELOPMENT MANAGEMENT DISTRICT TO CONTACT?
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D ‘ Click on the function key
g (three parallel lines at top

right of screen) to open
the map tools.

Click on the toolbox (top
row, middle function)
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Welcome to the quick help library for the City of Cape Town Map
Viewer.

Quick Help: Click Here
Zoning Guide: Click Here
MSDF Map Guide: Click Here

Feedback: city.maps@capetown.gov.za
Data Downloads: Open Data Portal

Disclaimer
Whilst every effort is made to ensure the accuracy of information, the ©

Information and Knowledge Management Department and the City of
Cape Town make no warranties as to the correctness of the
information supplied.

The information provided on the website is provided by the respective
custodian departments, are of general nature only and does not

constitute professional advice. Persons relying on this information do
so entirely at their own risk.
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HOW DO | KNOW WHICH DEVELOPMENT MANAGEMENT DISTRICT TO CONTACT?
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n @ %b This will display the tools
available. Select the last

Q available option, ‘One Stop
Shop,’ to open the function
buttons.

Click on the pointer tool
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@ left) and click on the
i Zom relevant property to select
|t
Tools ¥ O X

delays or issues in section 137 or section 118 clearances are
required.

Click one of the following buttons to execute your query
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HOW DO | KNOW WHICH DEVELOPMENT MANAGEMENT DISTRICT TO CONTACT?

Once selected, it will make the ‘view results’ button available (bottom of screen). To
view the results, close the tools, click the ‘x’ button in the blue tool bar. The page
below will show the results. On mobile view, users may have to use landscape view,
or scroll across the page. The District Hub information is provided which includes the
District Hub name (Table Bay, as in the example below), as well as the District Hub
email address: Tablebay.hub@capetown.gov.za.

This feature is dynamic and allows the user to send email correspondence by
clicking on the email address.

08:59 @ BaN®.u50%e
> @ citymaps.capetown.gov.za/EGISViewer/ & :
ce Region Name Region Code Department Section Region Circulation Generic Email  Generic [ +] <
Reason Address Telephone
Number
5N TABLE BAY LUMO04 Development  Building Table Bay BDM Tablebay.hub@c 27214006444
Management  Development Application
Management Enquiries O
KS_FNORTHERN CPAO3 CPA City Parks City Parks North Recreation & rp.enquiries@caj
DISTRICT Parks Planning
Applications or
enquiries
NS NORTH ELS Electrical  Electrical Area North LUM and BDM  Leona.Liebenber 27214448362
Services Services cases [1]

"G_N Central HENO3 ENV Environmental Central Environment maurietta.stewa 27214872117

39 features 0 selected

We trust this information is useful and look forward to engaging with you.
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